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Realities
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With Their Whole Lives
Ahead of Them

Myths and Realities About Why So Many Students Fail to Finish College




Myths Reality

» Most students go to college full-time, if they leave + Most students leave college becuase they are
without a degree, it's because they're bored and working to support themselves and going to
don't want to work hard school at the same time. At some point, the stress
of work and study just becomes too difficult

» Most college students are supported by their parents | -+ Young people who fail to finish college are often
and take advantage of a multitude of available loans, going it alone financially. They're essentially
scholarships, and savings plans putting themselves through school

- Among students who don't graduate, the college
selection process is far more limited and often
seems happenstance and uninformed

» Most students go through a meticulous process of
choosing their college from an array of alternatives

» Students who don't graduate fully understand « Students who leave collegerealize that a diploma is
the value of a college degree and the an asset, but they may not fully recognize the
consequences and trade-offs of leaving school impact of dropping out of school will have on their
without one future




Bad: Misperceptions about why students fail
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Bad: Misperceptions about why students fail

Worse: Curriculum built on those misperceptions

Worst: Develop a deficit view of students
Real barriers go unaddressed

I'm a barrier to success!
I'm the bad guy!
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Dislodged by Faculty
non- understimate
cognitives impact

What's the
solution?

ey

10.



Schools as community hubs: Integrating support
services to drive educational outcomes

Julia Freeland, Michael B. Hom, and Stuart M Butler - Monday, September 28, 2015
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Writing Center
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Hub Office
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Financial R
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Introduce non-cognitive services in 098

+
B . [ |
Establish that you know and care o T | M | | S
o L M.
1 on 1 conversation is most honest “‘““ T
Most Effective Office Hour

Intervention Ever!
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Understanding
by Design

Golden 15: The New

Office Hour

Get Ready
to Move!
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Its key ideas are:
"1) focus on teaching and -
assessment for e
understanding and
learning transfer, and

2) design curriculum
‘backward’ from those
ends” (McTighe & Wiggins).

[noensTanpine

h|Besian

Therefore,

3) You can actively design
your curriculum to plan for
interventions during the
Golden 15 Office Hour.

19.



Get Ready to Move!

The role of the ALP educator is to embed
these moments of intervention into the
curriculum.

The role of the ALP support contacts is to
be ready for these interactions ahead of
time to minimize any wasted time or
explanation.

This "batton pass" outside the 100/098
classroom helps prevent off-ramping.

20.
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All Goes Well

Who Didn't
Answer and
Why?

¥ Intervention
Needed?

e —
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From: Kerry Curran

Sent: Monday, lanuary 29, 2018 9:08 PM
To

Subject: Re: 5 word that describe me

Good evening,
| too am really looking forward to this semester-—and it seems like we already have a great start to our class! Thank you for sharing those
words and descriptions and for getting them in on time!
See you tomorrow,
K. Curran

rrom [
Sent: Thursday, lanuary 25, 2018 11:35:49 AM
To: Kerry Curran

Subject: 5 word that describe me

Good morning Kerry Curran,

It was really nice meeting you today and | am actually really looking for to this semester. English and reading are my favorite subject.
Therefore 5 words t o describe me and 5 phrases or 5 things about me are.......

1.) hardworking
2.) caring

3.) helpful

4.) Sensitive

5.) honest

6.) | am very passionate about my work so when | feel like someone tells me its not good or tells me to take a whole paragraph out of an essay |
write | get frustrated and upset. | feel like | did what | was suppose to do and | put my all into my work.
7.) | tend to see myself doing a lot on my own so | wouldn't really ask for help especially when | feel like they are force to do so.
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From: Kerry Curran

Sent: Monday, January 29, 2018 9:44 PM
Tﬂ'ﬂ

Subject: Re: Five Words

GREAT combination of qualities! | hope you bring it all to class this semester!
Thank you for getting your email in—--see you tomorrow,
K. Curran

From J——

Sent: Friday, January 26, 2018 6:08:20 PM
To: Kerry Curran
Subject: Five Words

. Tolerant

Impartial

Sincere
Strong
Edgy

24.



No computer
access at home

Lacks tech savvy

Not checking
school email

Unfamiliar with
academic
communication

Computer
Incompatibility

Lost Password
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Usual
ENGL100
support

Better:
ENGL098
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Activities with every ENGL100
section:

- The Quest orientation
- Research Instruction class

Barriers

28.



Goals:

» Introduce students to Library and Tutoring Services
- Get to know academic support professionals

- Learn to use article databases and book catalog

- Encourage one on one work with a reference

librarian or writing tutor




Barriers:
- Lack of familiarity/trust
- Lack of awareness about services
- Intimidation/shyness
- Time crunch (is this worth my time?)
- Pride

- Don't want to bother us...




Build upon initial contact in
098:

« Join class activities, such as
Food Meditation at TC3 Farm

» Whole class Writing Center
visits

+ Research topic brainstorming

« MLA citation workshops

31.



Text Message from Kerry

!

Come to classroom, wait on side

|

Introduced to student, issue explained

l

One on one research
consultation or tutoring
session

Text
Exchanges

Barriers?

32.



sscoo Verizon 5 2:22 PM o 83% ! Verizon LTE sscoo Verizon F 2:24 PM

< Eric ® < @ < Eric

Kerry

| have a Hail Mary Pass I should have grabbed
student---needs 4 solid Thu, Apr 12, 11:01 AM ycl.I---Cas_ey. in the
sources on digital | have 2 more 098s that just class you just left,
versus vinyl showed up---will you be needs some more
around this next hour if they sources for her paper.
need a research consult? Like Sheena this
morning, she is stuck

Ok—I'm coming back to
my office now but will @
only be here a couple

minutes. You're And will you send me a list of | can come back

welcome to send the who was at last class? Or a
student for that if you picture of your attendance? Or she can come up

ike. here
One student who missed the

Barbara is at reference session is interested in looking Are you at the desk or

desk right now too. Or 't“rz’;:_ie" games---we are in your office?

just leaving it. .
Ps---casey is

identifying as a "he"
now

. . Leigh is looking for articles that
He is on his way up show why people want or don't
want a Mexico border wall
THANK YOU SO :
”,T” Ok I'll be back in 5 Going to desk for a
MUCH!!! ;

quick second, then

nffice

O I S A 6 ® 0
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Barriers:

Laelcef familiarity/trust
+ael—of awareness of services

B

Time crunch (is this worth my time?) Yes!
Pride !

Bentwantte bother us!




the destination...

- 098 exists to provide
success in 100

« but, they will only have
098 in one class, for one
semester

- the Golden 15 exists to
provide greater chances of
success in their whole
college journey
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Contact

Kerry Curran: kec@tompkinscortland.edu
Eric Jenes: ejl@tompkinscortland.edu
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